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T
he Covid-19 pandemic has been life-changing for 
everyone, including staff and animals at AWLA. 
Overnight, we had to assess and re-evaluate the 

best course of action for our human and pet populations 
and work together, across departments, to implement that 
plan. Even then, due to the rapidly-evolving nature of the 
pandemic, we had to adjust, and readjust our policies and 
procedures to accommodate the latest best practices. 
Throughout it all, our staff and community demonstrated 
compassion, resilience and strength.

Animal Control staff not only remained available 24/7, 
they expanded their outreach, knowing that Covid was 
affecting many families in our community.

Our Community Programs team streamlined processes, 
created online forms that can be accessed from anywhere, 
and made our always-popular kid’s summer camps virtual. 
They also transformed our Rabies & Microchip Clinic 
from walk-in to drive-in, broadened the scope of our 
Safekeeping Program, and expanded our Pet Pantry to 
include delivery service.

AWLA Behavior staff continued to work with shelter pets 
and increased the number of people and pets they were 
able to help by offering behavior and training classes 
online as well as private lessons via Zoom.

After a temporary pause, our Adoptions team shifted 
from in-person to virtual animal-human meet-and-greets 
and socially-distanced, hands-free adoptions. This change 
brought with it a steep learning curve, but our Adoptions 
staff prevailed and we all breathed a collective sigh of 
relief when we were able to resume our life-saving work 
of finding homes for homeless animals. With many more 
shelter animals in foster homes, we will continue to offer 
virtual adoptions, and have recently resumed in-person 
adoptions at the shelter, by appointment.The pandemic 
allowed us to aim for a lofty permanent goal of having 
more animals in foster than in the shelter.

When adoptions were paused, so too was our shelter 
veterinary team. With no surgeries to perform, they tended 
to the animals at the shelter, developed informational tools 
for staff and began providing telemedicine consultations 
online. As soon as they could, they were back in their 
scrubs performing surgery. 

Last but not least, our Animal Care Technicians (ACTs) 
remained on duty, working at the shelter every day 
throughout the stay-at-home orders. They are the glue 
that holds the shelter together. They feed, medicate, and 
care for shelter pets, day in and day out. Now that more 
of our animals are awaiting adoption in foster homes, 
ACTs are able to spend more time with the animals at 
the shelter and expand their skill sets with cross-training 
opportunities with other departments in the shelter, 
including Adoptions, Behavior, and Communications.  

The silver lining of the pandemic has been the ability to 
quickly transform previous wishlist items into a reality.  All 
these changes have improved life for pets and people, 
and the world of animal welfare is the better for it.

“The pandemic has given me a chance 
to work with our animals one-on-one, 
so we can hang out with them, do more 
enrichment with them, and get to know 
their personalities so much more. ”
- Kiran
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LETTER FROM THE PRESIDENT & CEO 

To Our Wonderful Supporters,

The fall Pawpourri is AWLA’s annual fiscal year report and also serves as the 
historical record for our organization.  When we celebrated AWLA’s 75th 
anniversary last year, staff combed through reports dating back to the late 
1940s and delighted in the stories of a bygone era.
 
Which is to say…we know this year will mark a critical chapter in our organization’s 
history and the items in this report will indelibly shape future AWLA accounts 
and retrospectives. The record will show that our animal care staff risked their 
health to come to the shelter and care for the animals; the animal control 
team, our first responders, took the constantly-evolving pandemic in stride 
and continued to provide exemplary service to Arlington County residents; the 
community support department worked tirelessly to support pet owners with 
provisions and services for their animals; and many, many more accounts of 
AWLA staff who rose to this unprecedented challenge.

And, most importantly, you were here with us through it all.  When the pandemic 
struck, you stepped up to foster animals and clear our shelter. When we had 
to postpone our annual Walk for the Animals – and then subsequently cancel 
in-person activities – you graciously donated funds to allow us to continue our 
life-saving work. And when residents needed a helping hand, you provided 
critical supplies to keep our pet pantry fully stocked.

When the book is finally closed on this pandemic, history will show a fearless 
group of AWLA staff, volunteers, and supporters who rallied together in the 
face of a global pandemic in order to save lives and help ease the suffering of 
a community. Your support made it all possible – thank you for everything you 
have done, and continue to do, for the animals and people in this place we call 
Home. 

Sam Wolbert, President & CEO

A COPY OF THE LATEST FINANCIAL REPORT 

AND REGISTRATION FILED BY THE ANIMAL 

WELFARE LEAGUE OF ARLINGTON MAY BE 

OBTAINED BY CONTACTING the State Division 

of Consumer Affairs, Department of Agriculture 

and Consumer Services, P.O. Box 1163, 

Richmond, VA 23209. REGISTRATION DOES 

NOT IMPLY ENDORSEMENT, APPROVAL, OR 

RECOMMENDATION BY THE STATE.
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OUR VALUES AND GUIDING PRINCIPLES:

LEAD COURAGEOUSLY
We strive to be leaders in our field and community knowing that a leader pursues 

excellence, fosters innovation, and rises to the hardest challenges.

DO GOOD
Encourage an environment of compassion, respect, kindness, and inclusivity among 
staff, volunteers, clients, and the community that we serve. Suspend judgment while 

acknowledging and appreciating the individuality of each person and animal.

BE HONEST
Recognize the critical role we serve in the community and maintain the public’s trust 

through open accessibility and transparency.

EMBRACE CHANGE
Remain open-minded and adaptable to the changing landscape. We learn from our 

failures and work every day to improve ourselves and the organization.

WORK TOGETHER
Support each other by creating a positive, mission-driven, and team-centered culture. 

Above all, have fun and laugh.

OUR VISION:
A humane community in 

which animals and people live 
together harmoniously.

OUR MISSION:
Improving the lives of animals 

and people by providing 
resources, care, and protection.

by Amy Schindler, Chief Operating Officer

 Animal Care Tech Kiran and Tilda

SHELTERING IN 

THE TIME OF 

COVID



“The Animal Care team has a wide 
range of responsibilities that include 
daily animal care, assisting the 
Adoptions and the Foster teams, 
and maintaining our facility. There 
is no job that they can’t or won’t 
do. I am very proud of my team for 
continuing to work so hard during 
such a difficult time, making sure our 
animals have everything they need to 
be safe and well cared for.”
- Jose

“I am so proud of how quickly we 
adapted at the beginning of the 
pandemic, and it’s been amazing 
to see how much our community 
stepped up to help!”
- Erin

“With the exception of all of us 
wearing masks, my team and our 
work hasn’t changed very much - 
things have for the most part been 
business as usual! It was a little bit 
tough to shift certain things to a 
more virtual set-up, but animals still 
need care and so we are here to 
make sure they receive the care they 
need!” - Dr Galati

“Working during quarantine has 
given me a greater appreciation for 
how much I enjoy my work and my 
coworkers. Not being able to interact 
on a daily basis has been tough, but 
it makes the time at the shelter even 
more meaningful to me.” - Kristin

“I consider myself very lucky that I 
was able to continue to come into 
the shelter, instead of working from 
home. So many of my family and 
friends have been stuck at home, 
but I get to come in (probably saving 
my sanity) to spend time with our 
animals and my coworkers.”
- Alexandra

“The extra attention to cleaning 
protocols is a great thing (although 
COVID isn’t), because we have to be 
extra thoughtful, which only makes 
work better and safer for us and the 
animals!” - Susan

OUR TEAM TREATED 

1,311
MEDICAL CONDITIONS, 

RANGING FROM COMMON 
ILLNESSES LIKE UPPER 

RESPIRATORY INFECTIONS 
TO MORE COMPLICATED 

CONDITIONS LIKE HEPATIC 
LIPIDOSIS.

OUR VET TEAM 
PERFORMED  

1,564
SURGERIES, FROM NEUTERS TO 
PERINEAL URETHROSTOMIES. 

OUR TEAM CARED 
FOR A TOTAL OF  

3,577
ANIMALS 

“When we had fewer volunteers 
and staff in the building, it was hard 
on the animals - they were used to 
people being around all the time. 
But, so many animals went to foster 
that I’ve really been able to spend a 
ton of personal time with the ones 
who are still here, which is great.”
- Daniel

“My favorite part of quarantine has 
been seeing so many animals go 
to foster, and seeing the shelter so 
empty!” - Lauryn

Animal Care Tech Daniel and Mountain

Animal Care Tech Lauryn 
and Clementine

Animal Care Tech Susan 
and Strawberry

Manager of Veterinary Services 
Christina with Clementine 
(a very popular puppy!)

“I have found working during 
quarantine to be somewhat 
challenging, since I have a three-
year-old at home. But it’s wonderful 
to see so many of our animals in 
foster homes and out of the kennels. 
Knowing they are in homes getting 
the constant TLC they deserve makes 
me very, very happy.” - Christina

“The quiet lets me focus on my 
work.” - Gilbert

“We’ve gotten so many new fosters 
that want to come and help. We’ve 
been keeping 250 kittens in foster 
homes at any given time. We’ve been 
able to save more kittens than ever 
because there are so many people 
willing to welcome them into their 
homes.” - Vanessa
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“I’m very proud of my team’s 
resilience and their ability to accept 
and roll with changes as abruptly 
as they happened, both with CDC 
guidelines and our own shelter 
policies.” - Charnita

Animal Care Tech Gilbert and Kitten 
College Coordinator Vanessa with four 
adorable kittens

 Animal Care Tech Erin and Stormy

Veterinary Director Dr Galati 
and Artemis

Licensed Veterinary Technician 
Kristin with Puck

Animal Care Tech Alexandra and 
two baby rats

Animal Care Manager Jose 
and Samantha

Director of Operations 
Charnita and Rocky 

SHELTERING IN THE TIME OF COVID
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2,225
ANIMALS ADOPTED

AWLA
ACHIEVED A 

97% 

POSITIVE OUTCOME RATE IN FY2020!

557
DOGS

1,502
CATS

196
SMALL 

COMPANION 
ANIMALS

W
hen the coronavirus pandemic first hit, my 
colleagues and I worried how it would affect 
the animals in our care. When it dawned on us 

that life as we knew it would not resume anytime soon, we 
knew we had to find ways to adapt in order to continue to 
serve the people and animals in our community. 

One of the ways we adapted was by introducing virtual 
adoptions. We weren’t sure how the public would respond 
to this new process, since meeting an animal on a Zoom 
call is a far cry from spending time with them in person. But 
it worked! Though it hasn’t been without its challenges, 
the virtual adoption process enabled us to safely adopt 
out animals even during the height of the pandemic. 

With many of our animals in foster homes, it took some 
sharp scheduling skills to coordinate online meetings 
between adopters, fosters, pets, and AWLA adoptions 
counselors. However, the matchmaking was easier. Our 
adoptable animals were relaxed and their true personalities 
were on full display in their foster homes. 

We have now reopened for in-person adoptions on a 
limited basis but, given the success of the virtual process 
and the greater number of animals in foster homes, virtual 
adoptions are here to stay!

The joy, excitement, and appreciation we witnessed 
as we accompanied people on their adoption journey 
made every long day, technological challenge, and virtual 
obstacle worth it. Now more homeless animals have beds 
of their own, people who were feeling alone have found 
companionship, and the world of animal sheltering and 
adoption has been reimagined - for the better.

ADOPTIONS

by Samantha Snow, Adoptions Counselor

Milo’s adoption day

Bentley and his new family

PETS AND THEIR PARENTS HAVE TAKEN 
PRIVATE TRAINING CLASSES

419
PET PARENTS HAVE ATTENDED SMARTY 
PETS CLASSES TAUGHT BY THE 
BEHAVIOR TEAM

80

W
orking in the Behavior and Training Department, 
we are used to adapting to new challenges and 
problems that arise - and COVID definitely put 

those skills to the test! The pandemic challenged us to 
take a more creative approach to helping animals with 
behavior issues, both in our care and in the community. 
 
Foxy, a small mixed-breed with an adorable curly tail 
was transferred to AWLA from a dog meat farm in South 
Korea, where she had never known a soft bed or gentle 
touch. Foxy was afraid of almost everything - the leash 
being clipped to her collar, going to the bathroom 
outside, and most people. Thankfully, we were able 
to find a wonderful foster family for Foxy, and worked 
closely with them, many times via video chat, to build 
Foxy’s confidence.
 
It didn’t take long for Foxy’s foster home to turn into 
a permanent home (who couldn’t fall in love with that 
face?). With patience, understanding, and coaching from 
our team, Foxy’s new family allowed her personality to 
shine - on her terms.  Now, Foxy is loving her new life in 
Arlington!

BY TAKING OUR WORK ONLINE, WE CAN HELP MORE SHELTER ANIMALS, FOSTER FAMILIES, AND PETS IN THE 
COMMUNITY. IF YOU NEED ASSISTANCE FROM OUR BEHAVIOR TEAM, WE’RE HERE FOR YOU 

VISIT WWW.AWLA.ORG FOR MORE INFORMATION! 
 

BEHAVIOR TRAINING

by Teresa Villatoro, Training & Behavior Manager

Foxy in her new home

Foxy with volunteer Gary

Foxy’s first day at AWLA
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HAPPY TAILS

“
As the pandemic approached our country, I was still 
reeling from the sudden death of my dog back in 
November. I could have convinced myself for months 

or years that I was ill-prepared to adopt again. When I 
look at my two cats today, I think about what I would have 
missed out on if I listened to that fear and apprehension. 

Knowing that I was going to be stuck at home indefinitely 
was what pushed me to adopt my little Juniper and Clover 
(formerly Rita and Joy) in April. They were eight weeks 
old when I picked them up and for over 100 days, I was 
home with them full time. I watched as they tripled in 
size, both in weight and personality! They are the most 
carefree, sweet, and adventurous girls! What originally felt 
like terrifying isolation transformed into the opportunity to 
watch these two grow up. It turned out that not only was 
I prepared to adopt again, but my heart was fuller than 
I knew was possible. I also gained the unexpected gift 
of a new, kind-hearted and generous network. I had the 
pleasure of virtually meeting several ‘foster moms’ from 
the AWLA Kitten College as I went through the process. I 
was so inspired not just by the love and compassion they 
share with their foster kittens, but by the support they 
offered me - exploring uncharted territory as a new cat 
mom.

If this unprecedented chapter in our history has taught me 
anything, it has been to slow down in some ways, but to 
hurry up in others. Life is short, and depriving ourselves 
of happiness even for one day is a true loss. In addition to 
the healing, the joy, the laughs, and the lessons that pet 
ownership has woven into this pandemic way of life, all of 
that love I have for animals finally had somewhere to go 
again. For me, that was everything.”

 - Kimberly

J u n i p e r 
& Clover

“
It was love at first sight when my partner and I met 
Rooster. Initially, we had planned on fostering him 
for a few weeks until he found a home. However, the 

minute we met him, we knew that he was ours and that he 
was coming to his forever home with us.

Rooster came home to us on a stormy evening, and with 
the thunderstorm and rain, Rooster was a little afraid of 
getting into the car. The minute we got home however, 
he stopped being anxious. He was so comfortable and “at 
home” – and he has been since! He is a sweetheart and 
such a good boy. He cuddles up right next to us, and is a 
lovable goofball at all times. Together, we have traveled 
to sunflower fields and explored several rainy paths. We 
have spent lazy Sundays binge-watching Netflix and also 
worked through uber-productive weekdays together. We 
have chased many unattainable squirrels and stopped to 
smell dozens of flowers. Rooster is our partner in almost 
everything we do, and we wouldn’t have it any other way.

This pandemic has been difficult for everyone, but Rooster 
helps make our lives happier and wholesome, and brings 
out the best in us. He truly is the love of our lives!”

– Tamoghna and Sreyoshi

ROOSTER

“
Cupid has been doing exceptionally well since we brought him home in 
March. After hiding in our bedroom for much of the first day, it was such 
a delight to see his little, orange, stitched- up head pop out of a clothing 

rack later that night. My husband was so worried about Cupid sleeping by 
himself in our second bedroom that he slept with Cupid for not one night, not 
two nights, but the entire first week we had him. 

Quarantine hit, and days turned into weeks as we watched Cupid heal and 
slowly grow back his fur. During these months at home, we’ve had all the time 
in the world to play with him (which we are pretty sure he could do all day). 
His favorite toys are ones that fly like birds that he can prey, hunt and pounce 
on. He’s very social and extremely vocal. He is constantly chattering, cooing or 
squeaking at you to play with him. He loves to eat and thinks any food is his for 
the taking whether it’s on the counter, in a box, in the fridge (he loves to peer 
inside when we open the door) or on your plate. He is the cutest little orange 
cat and has healed so incredibly well.”

- Lauryn

CUPID

Cupid came to 
AWLA in February 
after being shot 
in the head with 
an arrow. Read 

his amazing story 
at www.awla.
org/2020/02/
saving-cupid/



PET MEALS 

DISTRIBUTED SO 

FAR DURING THE 

PANDEMIC:
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323
VOLUNTEERS 

DONATED

10,218
HOURS 17,082 

MEALS

2,014 
MEALS

$25,653
WAS GRANTED TO 

68
LOCAL PET OWNERS WHO 

NEEDED EMERGENCY VET 

ASSISTANCE

26
PETS TEMPORARILY 

HOUSED THROUGH 

EMERGENCY 

SAFEKEEPING PROGRAM

251 
SPAY/NEUTER 

VOUCHERS SOLD

VOLUNTEER PROGRAM COMMUNITY SUPPORT

Founded 75 years 

ago by a small group 

of volunteers, AWLA 

continues to be 

supported by hundreds 

of volunteers who 

share their time and 

talents to ensure that 

AWLA achieves its 

mission of improving 

the lives of animals 

and people by 

providing resources, 

care, and protection. 

We want to thank each 

and every one of our 

dedicated volunteers 

for all that they do 

- without them, our 

work would not be 

possible.

by Adrienne Mintz, Volunteer Manager 

A 
day at AWLA without volunteers is like a day without sun. That is how 
we felt during the pandemic when AWLA’s wonderful volunteers were 
asked to stay safe at home. Thankfully, after many grey days, we were 

able to slowly welcome our volunteers back to the shelter, some to familiar 
roles, and others to new opportunities.

One of these new roles was with our Veterinary Team, who needed an extra set of 
hands to assist with surgery. We discovered that volunteer Sally Reinholdt, one 
of our regular Cat Room Assistants, and a recently retired nurse,  was uniquely 
qualified to help. She told us, “I never imagined I’d have an opportunity to use 
my years of experience in this way, post-retirement. I’m having a great time 
helping out with the vet team.” 

Sally ready to assist with surgery

A
WLA’s mission is not only to 
find homes for adoptable 
animals, but to help owned 

pets remain at home - safe, happy, 
and healthy - with their people.

Sometimes all it takes is a little food, 
a leash, a collar, or a Kong to help 
a family keep their pet. Maybe times 
are tight or maybe a bored dog is 
barking too much - whatever the 
reason - AWLA’s Pet Supply Pantry is 
a resource for our community.

Each year, the Pet Supply Pantry 
helps hundreds of pet owners in 
Arlington. Over the past few months 
alone we provided 17,000 pounds 
of dry pet food to local families. We 
have also automated the process so 
that pet owners don’t have to visit 
the shelter in order to benefit from 
the Pantry. Now patrons can submit 
an online request for supplies and 

by Ashley Hay, Director of Community Support

We anticipate the need for 
our Pet Pantry to increase 

in the fall and winter months 
as the economic impact of 

the pandemic continues 
to affect our community. 

Find out how you can help 
support the 

Pet Pantry by visiting 
www.awla.org!

they will be delivered directly to 
their homes either by Amazon or our 
partner, Dogma Dog Bakery.

If you’d like to support AWLA’s Pet 
Supply Pantry, become a Pet Pantry 
Partner and collect supplies or funds 
to keep this valuable community 
resource stocked and ready for 
business!

Office Associate Erin helps a local family with our Pet Pantry



by Marnie Russ

I
n July 2017, thanks to the 
generosity of AWLA donor and 
volunteer Willa Lutz, AWLA’s Kitten 

College began its mission to save 
neonatal kittens 
- the most fragile 
of homeless 
animals. Before 
the creation 
of the Kitten 
College, AWLA 
had about 30 
kitten foster 
families and 
took in just 92 
kittens annually 
- now, we have 
more than 250 
foster families 
and saved 1,487 
kittens last year 
alone! Our foster 
families’ love and 
commitment to caring for kittens 
inspires us every day, and the Kitten 
College continues to expand.

One of the exciting ways that the 
Kitten College grew this year was 
with the establishment of six satellite 
campuses. Since neonatal kittens 
are so fragile and need to be fed 
every few hours, many shelters are 
forced to humanely euthanize them 

by the end of the day if a rescue or 
foster cannot be found. That’s where 
we come in. A call goes out, our 
transport volunteers spring to action, 
and the kittens come to AWLA. We 

are able to do 
this because in 
Arlington we are 
lucky to have 
well-established 
s p a y - n e u t e r 
and community 
cat programs, 
which keep the 
cat population 
in check. Not all 
shelters are so 
lucky.

The goal of 
the satellite 
Kitten College 
campuses is to 
empower our 

partner-shelters to keep and care for 
kittens born in their communities by 
providing resources, training, and 
guidance. The outcome? Together 
we are able to save even more 
kittens who, in addition to being the 
most vulnerable shelter animals, are 
also the most adoptable if they can 
survive the critical first weeks of life.
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Our current satellite campuses 
are:

Middleburg Humane 
Foundation

Prince Georges County Animal 
Shelter

Anne Arundel County 
Animal Shelter

No More Chasin’ Tails in 
Newport News, VA

Animal Welfare League of 
Alexandria

SPCA of Winchester, Frederick, 
and Clarke Counties

Our hope is that this movement 
will continue to grow, saving 

kittens across the country.

Thank you for your continued 
support and dedication to the 

Kitten College!

NOVA CAT CLINIC
NATIONAL KITTEN COLLEGE 

PROGRAM SPONSOR

This year, we would like to give special thanks to NOVA 
Cat Clinic for generously sponsoring our National Kitten 
College Program. NOVA Cat Clinic is devoted to offering 
clients the best in veterinary care, from annual exams and 
surgeries, to acupuncture and therapeutic laser treatment. 
Their veterinary team has received specialized training on 
the care of cats, and knows how important quality care 
and compassion is when working with your feline friends. 

NOVA Cat Clinic is a long-time supporter of AWLA, and 
we are very grateful for their support for the Kitten College 
Program this year. 

To learn more about NOVA Cat Clinic, please visit their 
website at www.novacatclinic.com

FOSTER PROGRAM NATIONAL KITTEN COLLEGE PROGRAM

by Veronica Wheeler, Foster Coordinator 

A
lthough 2020 has not been the year anyone 
expected, it has provided AWLA with an opportunity 
to re-think, re-tool, and refresh our policies and 

procedures. Case in point is our Foster Program. When 
the pandemic hit in mid-March, we had to close our doors 
to the public and then pivoted to set about finding foster 
homes for as many shelter animals as possible. We were 
blown-away by the number of people who offered to open 
their hearts and homes to our animals. More than 1,100 
people applied to become AWLA foster families, and we 
were able to place 866 pets into foster homes!

We’ve always known that foster homes make for happier 
pets, but we didn’t expect the pandemic to make it possible 
for us to give so many more pets this opportunity. Now, 
with the support of our community, our goal is to house 
75% of our animals in foster homes and reserve the shelter 
for animals that need additional medical or behavioral 
care. This gives us more time to devote to the animals in 
the shelter, and vastly reduces the stress of kennel life for 
all of our animals. Fostering is the future...and that future 
is now!

1,487
PETS PLACED INTO 

FOSTER CARE WITH

386
FAMILIES

Bowser gets a snuggle from his foster mom

Zarya helping her foster dad with some work

Nala’s foster mom gives her a welcome chin scratch

A kitten at Middleburg Humane Society’s Kitten 
College



I
n mid-March, when stay-at-home 
orders were issued in Arlington, 
AWLA’s Animal Control team was 

prepared. We had PPE and knew how 
to use it, so we were able to shift gears 
and maintain our fast response times 
when answering the public’s calls for 
service.
 
One of my favorite stories of the past 
few months is that of Bongo the cat. 
On the way home to Colorado, Bongo 
and his person had a layover at Reagan 
National Airport and Bongo escaped his 
carrier and disappeared. Animal Control 
got the call and worked with airport security to locate the missing cat, but to 
no avail. Finally, after many trips (in full PPE!) to set traps and provide food, the 
Animal Control team was able to catch Bongo weeks after he had escaped. 
Though by then the pandemic was full blown, Bongo’s owner braved air travel 
to retrieve her lost family member. 
 
I had the privilege of reuniting Bongo with his person and I will always remember 
the sight of his owner bounding down the terminal with arms wide open to 
embrace him. This time, I accompanied Bongo and his owner through security 
and made sure that the mischievous cat made his plane. In the midst of all the 
madness of the past few months, it’s cases like Bongo that keep us motivated, 
focused, and remind us just how important our role is to the community.

ARLINGTON 
COUNTY 

$1,419,517.00
Basic sheltering 

and animal control

WORKPLACE 
GIVING

$100,264.75
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3,318
TOTAL NUMBER OF 

ANIMAL CONTROL CASES 

INCLUDING:

167
CRUELTY/NEGLECT CASES

119
LAW ENFORCEMENT 

CASES

1,762
WILDLIFE CASES

434
STRAY ANIMAL CASES

639
BITE INVESTIGATION 

CASES

FINANCIAL REPORT

MANAGEMENT/
GENERAL: 

$47,425.43
Administration 
expenses, etc.

SHELTER 

OPERATIONS: 
$1,798,941.75

Medication & 
medical care, 

vaccines, food, 
foster supplies, 

etc.

COMMUNITY 
OUTREACH/
PROGRAMS: 
$646,452.72

In-house veterinary 
services, low-cost 

veterinary assistance 
to the public, adoption 

services, volunteer 
management, etc.

FUNDRAISING 
EXPENSES: 

$493,497.60
Special events, 
online appeals, 
software, etc.

ANIMAL 
CONTROL 
SERVICES: 

$549,292.10
Equipment 
& vehicle 

maintenance, 
officer training, 

etc.

PROGRAMS
$449,262.90
Adoptions and 

community programsEVENTS
$76,000.33

CONTRIBUTIONS 
$1,350,332.39

General donations, 
bequests, major 

gifts

INCOME

$3,395,377.37

OPERATIONS BUDGET

$3,535,609.60

ANIMAL CONTROL

By Chief Jennifer Touissant

Bongo ready to board his plane home

Bongo, finally home with his family

• Your gift costs you nothing 

now and you retain control 

of your assets during your 

lifetime.

• You can change your 

mind or modify your gift if 

circumstances change.

• Your gift can remain 

anonymous if you choose.

• Your gift may provide tax 

savings or help reduce the tax 

burden for your heirs.

• You can leave a gift in honor 

or memory of someone who 

inspired your love of animals.

• You will be remembered 

as someone whose legacy 

included protecting the lives 

of animals.

LEGACY GIVING

LEAVE A
LASTING LEGACY

Making a gift to the 
Animal Welfare League of 
Arlington through a will 

or revocable living trust is 
a simple and flexible way 

to improve the lives of 
animals for years to come.

BENEFITS

THANK YOU
If you have already named 

the Animal Welfare League 
of Arlington in your will 

or trust, or you intend to, 
please let us know your 

plans. We’d like to thank 
you for helping to create a 
world where all companion 
animals find compassionate 

and permanent homes.

Kat Williams

kwilliams@awla.org

Tel: (703) 931-9241 x220



THE LEGACY OF 

Mrs. Gladys Shulaw

PAWPOURRI   Fall 2020    Fall 2020    PAWPOURRI16 17

YOU TOO CAN MAKE A 

MEANINGFUL DIFFERENCE 

IN THE LIVES OF ANIMALS, 

AND PEOPLE IN OUR 

COMMUNITY:

CHOOSE A FUND 
TO SUPPORT

- General
  Where help is needed most

- Bob & Pat Ragan 
  Humane Education

- Dr. Christine Cottey    
  Low-Cost Spay/Neuter

- Ross-Roberts 
  Kitten Care

- Ross-Roberts Emergency 
  Veterinary Assistance

- Woody & Mickey 
  Healthy Pet

CHOOSE HOW:

- Online

- Monthly

- By Mail

- Gift of Stock

- Bequest

- Workplace Giving/CFC

- Send something from   
  our Wish List

- Donate Your Vehicle

- Purchase a Virginia 
  Animal-Friendly 
  License Plate

- Buy (and sport) AWLA 
  Merchandise

O
ne of the many ways that donors support the Animal Welfare League 
of Arlington is with charitable bequests. Sometimes these gifts are 
made in memory of a person or a pet and other times donors provide 

lasting support for a cause that is dear to them.

Such was the case this year when Mrs. Gladys G. Shulaw bequeathed a 
donation to AWLA for the adoption, care, and keeping of cats. The bequest 
arrived with a note from her friend, Dr. Karin Pettit, and a photo of Mrs. 
Shulaw with her beloved cat, Brownie, whom she adopted from AWLA.

Dr. Pettit said that Mrs. Shulaw was fond of saying that when she brought 
Brownie home, he walked around the house and decided he would stay. Mrs. 
Shulaw and her husband moved to Arlington in the 1960s where she lived 
here until her death in November 2019 at the age of 101.

We are enormously grateful to Mrs. Shulaw, and others like her, who choose 
to  support AWLA’s mission with a gift in their estate plans.

Contact Kat Williams at kwilliams@awla.org to learn how to include AWLA 
in your estate plans, or create your will today with our new partner, 
Freewill. 

by Kat Williams, Director of Development

OUR
DONORS

LEADERS: 
$20,000 and greater

Brian S. Stern Living Trust

The Estate of Linda Doman

The Estate of Charlotte 
P. Jones

The Estate of Marilyn 
Louise Wolford

The Gladys Shulaw Trust

Mr. Edward V. A. Kussy

The Susan Lynde DuVal 
Phipps Foundation

RESCUERS: 
$10,000 - $19,999

Ms. Jackie Borgel

Facebook

Hon. Brendan B. Feeley 
and Mrs. Alice Barrett Feeley

Julie Gould and Percy Ivy

Fay G. Holl Trust

Louis A. Pappas Household 

Pet Foundation

NOVA Cat Clinic

The Pietro and Thelma Raffaelli 
Family Foundation

Dr. Stephen S. Roberts

The Verstandig Foundation

ADVOCATES: 
$5,000 - $9,999

Ms. Geraldine M. Boles

Clarendon Animal Care

Ms. Kathleen Daley

The Dorothy Dickman Trust

Mr. John Eggbeer

The Humane Society 
of the United States

Jane and Todd Ihrig

Ms. Sally K. Kaplan 
and Mr. Larry Gordon

Northwest Federal 
Credit Union

David and Debra Rose

Ms. Mary Jane Tancinco

Mr. Stephen B. Theobald

Ms. Linda Weissgold and 
Mr. Paul Tobin

Ms. Beth Wolfe and 
Mr. Jim Norton

World Bank 
Community Connections Fund

GUARDIANS: 
$2,500 - $4,999

Mr. and Mrs. Albert M. Alling

Ms. Lynne Allison

Arlington Cinema 
and Drafthouse

Ballston Animal Hospital

Barbara M. Grant Trust

Mr. Stephen Barto

Peter and Shirley Bookman

Ms. Jeanne M. Broyhill and 
Mr. Joe Ventrone

Ms. Beth Burrous and 
Mr. Kevin Baer

Caring Hands Animal Hospital

Carolyn W. Johnson Revocable 
Trust

Ms. Jane A. Carstairs

Drs. Yanping Chen, Ph.D., 
M.D. and J. Davidson Frame III, 
Ph.D.

Ms. Patricia A. Clarke

Ms. Josephine Dolan

Mr. and Mrs. James H. Foster

Fur-Get Me Not Pet Care

Ms. Jennifer Gladem

Mr. Ronald Hankey

Mr. Allen Herzberg

Ms. Linda A. Jasper

Ms. Christina Jenks

Mr. Martin R. Lee

Ms. Sherry E. Little Lloyd

Ms. Gillian McPhee and 
Mr. Storm DiCostanzo

Maddie’s Fund

Mr. Diva Nagula

PayPal Giving Fund

Ms. Candice C. Phipps

Mr. Anthony K. Postert

Patricia and Bob Ragan

Julian Richards

Patricia and Vince Romano

Rose’s Luxury

Mr. Gary Sturm

Mr. Larry D. Waldron and 
Ms. Ev Totten

Mr. and Mrs. John M. Wasson

Mr. Robert S. Waters and 
Ms. Kathleen Renehan

SUPPORTERS:
$1,000 - $2,499

Mrs. Catherine N. Abrahams

Ms. Julia Aerni

Ms. Shauna E. Alonge

AmazonSmile Foundation

Ms. Elsa F. Angrist

Animal Place

Anonymous

Mr. Gary H. Anthes

Col. and Mrs. Frederick 
T. Barrett

Ms. Carol Bartl

Ms. Mary E. Bielefeld

Ms. Nicole Billman

The Board Hound

Mr. Jeffrey Bournes

Mr. William Bournes

Bowie Family Fund

The Bragan-Kellogg 
Family Fund

Dr. Marcus Brown and 
Mr. Jim Lung

Mr. Robert Buzan

Ms. Lisa Carrol and 
Ms. Deborah DuBois

Ms. Jennifer Case

Mr. Alfred Clark and 
Mr. Brad Clark

The Clevenger Fund

Ms. Kimberly A. Cody and 
Mr. Jeffrey A. Erickson

Mr. Terry S. Coleman

Mary and Ray Converse

Mr. Michael Cordeaux

Ms. Joan Culver

Ms. Lucy H. Dailey

The Dan Leathers and Patty

Zweibel Charitable Fun
Mr. Daniel D. Davis

Ms. Amy Derrick

Ms. Jamie DeSimone

Mrs. Frances DiBari

Dr. Spiros Dimolitsas

Ms. Nancy K. DiPaolo and 
Mr. David C. Williams

Dogma Dog Bakery

Ms. Kathleen S. Dolan

Christine and Brian Downs

Ms. Barbara A. Duckworth

Ms. Fynnette L. Eaton

Mr. Mark D. Edie

Mr. Donald L. Elder and 
Ms. Chiara Helm

EMMAvet

The Estate of Katherine A. Dey

Mr. and Mrs. Bruce Evans

Ms. C. Tutty Fairbanks

Mr. Andrew Falck

Melissa Farrar

First Virginia Community Bank

Ms. Linda M. Fox

Ms. Carol Freysinger and 
Mr. Reid Goldstein

Mrs. Lindalou Friesen

Ms. Victoria Forlini and 
Mr. Dave Wilson

Gifts That Give Hope, Inc

Mr. and Mrs. Peter Glasenapp

Mr. Jim Goldschmidt

Ms. Julie Goon

M. Green Family Fund

Ellen and Robert Greer

Mr. Benjamin J. Griffin and 
Ms. Marjorie Shapiro

Ms. Lorelei Haig

Ms. Doris L. Hall

Bridget and Conway Halsall
Ms. Gloria Hamilton

Ms. Diane Hasselman and 
Mr. David Harris

The Hayirsever Kurumu Fund

Neil and Julie Hedlund

Mr. Brandon Hemmelgarn

Nishita and Kevin Henry

DONOR PROFILE
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Mr. Gregory Hill

Ms. Julia F. Holloway

Jayme and William Huleatt

Rebecca and Mark Huppert

Mrs. Irene S. Husson

International Monetary Fund

Ms. Linda E. Iseli

Nancy and Allen Jennings

Miss Beverly Ann Johnson

Gregory and Dawn Jones

Jennifer and 
Cornelius Kaestner

Mr. and Mrs. Thomas 
G. Kamasky

Mrs. Maria Karlsson

The Karstaedt Sacks Fund

Ms. Amy Klein

Dr. Kevin Koernig

Col. and Mrs. Jonathan 
H. Kosarin

Dr. Reshma Kumar and Mr. 
Krishnadev Calamur

Ms. Diane S. Large

Ms. Jane Larimer

Mr. Darrow P. Leibner

Ms. Marianne LePelley

Mr. John Light and 
Ms. Molly L. DeBusschere

Theodore and Willa Lutz

Ms. Janice C. Maggs

Walt and Carol Mallory

Ms. Bernadette Michael

Mr. Randy Mieskoski

Dr. Dennis Milliron, D.D.S.

Ms. Lori A. Minichini and 
Mr. Shawn Sansom

Mr. Adam Moore and 
Ms. Stephanie Hogan

Ms. Sandra A. Moore

Mr. Benjamin L. Morse

Ms. Carol E. Moylan

Ms. Marilyn L. Muench

Mr. Gary Myers

Ms. Dorothy R. Nakama

Ms. Michaela Nelson

Arthur and Kristin Noll

Northside Veterinary Clinic

Ms. Janet C. Peckarsky

Ms. Miriam F. Perlberg

The Pledgeling Foundation

Ms. Jill Pomeroy

Ms. Jill Ptacek

Mr. and Mrs. Jim Quinlan

The Randolph 
D. Rouse Foundation

Mrs. Sally Reinholdt

Ms. Lynne Richardson

Mr. Joshua Richter

Mr. Arthur H. Roach

Mrs. Janet H. Sasser

Mr. James V. Schick

Ms. Michelle Schohn and 
Ms. Mary Glantz

Ms. Bethany Schultz

Ms. Ann Seibert

Ms. Judy Sever

Seward & Kissel LLP

Ms. Ronny L. Shafer

Ms. Michele Sharon

The Sherman-Onishi 
Giving Fund

The Shields-Werner 
Charitable Fund

Sit-A-Pet

Mr. Kent L. Smith

Ms. Nancy E. Snell

Ms. Constance E. Sorrentino

Karen and James Sowell

The Sparks Charitable Fund

David and Justine Springberg

Mr. Robert B. Stewart

The Stoobler Donor 
Advised Fund

Ms. Dotti Stopher

Mrs. Elizabeth A. Storley

Mr. Victor G. Stotland and Ms. 
Maureen W. Stotland

David and Marilyn Taylor

Ms. Paula Thiede and Mr. 
Wakefield Martin

Ms. Linda Travis

Ms. Jill I. Tunick

Mr. Robert K. VanHoek and 
Ms. Laura Dryden

VCA Animal Hospitals Inc.
Vexterra Group

Ms. Carla von Bernewitz

Ms. Shelley M. Wade and 
 Mr. Steven P. Slinker

Mr. Marvin Weissberg

Ms. Dana G. White

Ms. Emily A. White

Ms. Gertrude L. Wieckoski

Ms. Karen L. Williams

Ms. Nancy E. Williams

Ms. Louise Wilson

Ellin and Wayne Winegarden

Ms. Karen Baragona Wise and 
Dr. Andrew Wise

Mr. Thurston T. Yokoyama

Terry and Philip Young

Wendy and Paul Yurachek

P.A.W. 
MONTHLY GIVING

Mrs. P. E. Anderson

Ms. Amy Angelides

Anonymous

Ms. Lydia Arshadi

Dr. Jill Aubry

Cathleen and George Ax

Morgan Aylor

Ms. Aurora R. Bafrnec

Ms. Stacee N. Bako

Ms. Carol Bartl

Mrs. Rekha Bartlett

Ms. Jennifer Baskin

Ms. Judy Beck

Mr. Rachid Benjelloun

Ms. Diane E. Bente

Ms. Taylor Best

Mrs. Valerie M. Blitgen

Elisabeth Blotevogel

Mr. James Bohan

Ms. Kimberly Bolinskey

Mr. George Bowles and 
Ms. Elizabeth Cheyney

Ms. Janel Brattland

Martha and 
Matthew Braunstein

Mr. Jeff Bray

Ms. Elizabeth Brown

Lorrie and David Brown

Jewellee and John Buhler

Ms. Sara Bukovnik

Ms. Madeleine S. Burton

Mr. Nathan Canestaro

Ms. Nicole Cannavo

Mrs. Valentina Cano

Ms. Meredith Capps and 
Mr. Andrew Racca

Ms. Cynthia Carabelli

Mrs. Isabel Castillo

Mrs. Kirsten M. Chaconas

Ms. Michiko A. Chand and 
Mr. Amit Patnaik

Ms. Robbin Christianson

Mr. David Clark

Ms. Gary Clemmons

Ms. Sacha Cohen and 
Mr. Jason Silverman

Ms. Tamara Comiskey

Ms. Lee Cooper

Dr. Sarah Corley

Ms. Katie Corradini

Ms. Catherine M. Cortes

Ms. Linda Councill

Ms. Rachel Cramer

Mr. Robert J. Dahlke

Ms. Jessica Darago

Ms. Francesca Dea

Ms. J. Rebecca Deloney

Mr. Tim Denning

Ms. Susan Dietz

Mr. Kendall J. Dood

Evelyn and Bernard Doyle

Mr. and Mrs. Philippe 
L. DuChateau

Kent and Jamie Duffy

Mr. Thomas W. Dunbar

Ms. Kelly Dunn

Ms. Linda Dunn

Mrs. Sylvia Durn

Mr. Terry Eby

Ms. Erika D. Elvander and 
Mr. Michael Bobrik

James and Vanessa Engle

Ms. Nelly Estrada

Mr. Christian Everman

Mr. and Mrs. Sean Flanagan

Jeanette and Benjamin Ford

Ms. Karen Fygi

Mr. Steve M. Garron

Ms. Jill C. Garzone

Chris and Cynthia Getner

Mr. and Mrs. Nicholas Gimmi

Ms. Adriana Giovanetti

Mr. Christopher B. Godman

Mr. Steve Gullette

Ms. Cynthia Gurne

Bridget and Conway Halsall

Mr. and Mrs. David Hardin

Mr. James W. Hartley

Ms. Doris Hausser

Ms. DonnaJoy G. Hawley

Ms. Kathleen J. Hayden

Mr. Tim Hefner

Ms. Kathy Henry

Ms. Ann Hightower

Ms. Susan Honaker

Ms. Kay Houghton

Ms. Angela L. Hughes

Mr. and 
Mrs. Michael Humelsine

Ms. Geyssie Ingram

Ms. Beth Jachim

Ms. Leslie A. Jones-Parra

Mr. Michael Kaplan

Ms. Leyla Derin Karakas

Ms. Poonam Katyal

Ms. Alison A. Kerester

Ms. Megan Kirin

Mr. Matthew Kirkham

Ms. Kristen Klein

Col. and Mrs. Jonathan 
H. Kosarin

Ms. Joi C. Kudirka and 
Mr. David A. Rensch

Dr. Reshma Kumar and 
Mr. Krishnadev Calamur

Victoria and Brian Lamb
Ms. Anne E. Lamond

Ashley and Kenneth Lang

Ms. Suzanne M. Langsdorf

Dr. Jessica Lautz and 
Mr. Thomas J. Doyle

Mr. and Mrs. Frank Lee

Ms. Joanne Lester

Aric and Mingkwan Letzring

Mrs. Wyetha Lipford

Mr. Michael Loatman

Ms. Geraldine C. Lyda

Ms. Alice Lynch

Mr. and Mrs. Andrew 
MacDonald

Ms. Marianne McDermott

Miss Mallory McKenzie

Ms. Sheri Maeda

Ms. Kathleen N. Marsh

Mr. Marc A. Martinez

Ms. Adriana Martinez

Mrs. Rachel Mayman

Ms. Samantha Melchiorri

Ms. Cheryl L. Mendonsa

Mr. and Mrs. Jeff Miller

Dr. James R. Mize

Mr. and Mrs. John P. Morris, III

Ms. Melissa Mott

Ms. Heather Nadolny

Ms. Rebecca Neal and 
Mr. Kevin Jordan

Dr. Katy Nelson

Mr. S. Philip Neri

Mr. Mike Nguyen

Mr. Richky Nguyen

Jen and Mark Norris

Ms. Annette Oliveras

Mr. Robert E. Osterberg

Mr. Michael Paley

Ms. Karen M. Papouleas

Mr. Mark Pickrell

Ms. Christine A. Pieper

Ms. Tasha Poe

Ms. Madeline Priest

Ms. Aja Puapolo

Ms. Jasmin Ramsey

Ms. Jocelyn Redman

Ms. Annamarie Reid

Mrs. Laura Ricard and 
Mr. Michael Ricard

Mr. and Mrs. Robert G. Risney
R. and K. Robinson

Ms. Elizabeth H. Rood

Mr. and Mrs. Eric Rosenquist

Katharine and Richard Rossier

Keri Sadley

Ms. Jessica L. Sanders

Dr. Andrew Sayer

Mr. James V. Schick

Mr. Joshua Schmid

T.R. and Becky Schmitt

Sarah and Robert Schraven

Ms. Tara K. Selario

Mr. Matthew Seman

Ms. Elizabeth L. Shumate

Marie and Samuel Spaulding

Mr. and Mrs. Ian C. Spring

Mr. John A. Stanfield

Mr. Aaron M. Still and
Ms. Penelope A. Rice

Dr. Ann L. Stone, Ph.D.

Ms. Sharon Swinburne

Mr. Christopher J. Taggart

Ms. Kathleen I. Taimi

Mr. Corie Tarbet

Susan and Gregg Tate

Ms. Paula Thiede and 
Mr. Wakefield Martin

Ms. Christina Thuermer

Ms. Patricia Todd

Mr. Arthur Tsao

Ms. Hannah Turner

Ms. Kristen Vangeloff

Ms. Sharon Walker

Jari and Donald Walsh

Ms. Sarah Whitmore

Ms. Lindsey Wilkins-Staley

Ms. Charlene Woods

Ms. Taryn Zastrow

Ms. Brenda Zurita

Ms. Patricia M. Zweibel

To see a list of all donors, 
please visit www.awla.
org/donate



LEAGUE HOURS

Visiting:    

Mon, Wed, Thur, Fri - Noon - 7 pm 

Tuesday - Closed

Sat - Sun - Noon - 4 pm 

Emergencies: 24-hours a day 

Contact us: (703) 931-9241

WORKPLACE GIVING
One of the many important ways that donors support the League 

is through workplace giving programs. These donations comprise 

a large portion of AWLA’s annual fundraising income and enable 

the League to provide the excellent care, programs and services 

for animals in our community and the people who love them.

When designating your charity of choice, please choose AWLA.

EIN: 54-0603502

Combined Federal Campaign  (CFC) #90065

United Way  (UW) #8804

Commonwealth of Virginia Campaign  (CVC) #8068
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